FAQ Document
Creating a Beanstack Account and Registering for the Summer Library Challenge
1.

Do I need to set up a Beanstack account for all of my children?
No. You only need to create one Beanstack account. You will then be given the option to add
children to that account during the registration process.

2.

Can my older child or teen create a separate Beanstack account?
Yes. Your child or teen can create their own Beanstack account with a separate username and
password.

3.

Can I use the same email for my Beanstack account and my teen’s account?
Yes. you are able to use the same email for multiple accounts.

4.

Are there any requirements for usernames and passwords?
Yes. Each Beanstack account must have a unique username. Passwords must be at least 6
characters long.

5.

I’m an adult. What do I enter for school?
Choose “0 Adult” at the top of the drop-down menu for school.

6.

What should I do if I am still having problems creating an account?
Call us at 608-758-6600 and we’ll be happy to help you.

7.

What should I do if I forget my username or password?
Click on the “Forgot Your Username?” or “Forgot Your Password” links on the Sign In screen.
You will be sent an email with instructions and a link to reset your password. Enter and
confirm your new password and then you will be taken into your summer library challenge
account.

8.

Is this account information just for this year?
No. You will need to remember the username and password for your Beanstack account. You
will use this information to log into Beanstack and register for the 2023 Summer Library
Challenge.

Participating in the Summer Library Challenge
1.

We have multiple family members on the same Beanstack account. How do I access
their individual reader profiles?
Once you’ve signed into the account, look for the name in the top, right-hand corner. That is
the active reader profile. To switch between profiles, click on that name to display a list of all
readers on the account. You will then be able to toggle back and forth between reader profiles.
If there are more than four people on the account, you will need to click “Change Readers”
from the drop-down menu to display the list of readers.

2.

Do we receive anything for registering?
Yes. Summer Library Challenge participants can pick up a lanyard and a button or sticker once
registered. New buttons and stickers will be available July 1 and August 1.

3.

What if I want to read something other than a book?
You should feel free to count other formats like eBooks, audiobooks, magazines, podcasts, etc.

4.

Do the books I read and activities that I do with my children count for all of us?
Absolutely!

5.

Can I do the same activity more than once?
Yes. You are welcome to do any activity as often as you would like. Feel free to customize the
activities to make them enjoyable for you.

6.

How many badges can I complete?
You may complete and log up to three badges per week (Monday – Sunday).

7.

What do I get for completing badges:
● Each week, kids will get a prize for completing the first badge and entries into a
mid-summer and end-of-summer prize drawing for completing badges two and three.
● Each week, teens and adults will get an entry into the weekly prize drawing for each
badge completed.
● Each participant will also be able to pick up a free book from August 1-19.

8.

How will I find out if I won a prize drawing?
Prize drawing winners will be contacted via email.

9.

Do I have to complete the badges in order?
Yes. For each week, you will first need to complete the Activity Badge. After that, you have the
option to complete up to two Bonus Activity badges for the week.

10.

Do I have to complete the badges from past weeks?
No. You are only able to complete badges for the current week. It’s fine if you don’t complete
all of the badges that week. It’s also fine if you skip a week. Just pick back up when you’re
able. The dates for each week are listed on the badges.

